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Course Summary

The main objective of the module is to provide delegates with an overview of methodological issues and perspectives of high
relevance to social work and social policy research. This will enhance delegates knowledge of key concepts and research
paradigms and of the comparative perspective. The delegates will acquire a reflective knowledge of the research process and
the use of critical perspectives, both in examining a research text and in carrying out their own research.

They will look at specific ethical dilemmas and will obtain the skills in using different research methods and different research
frameworks while doing social work and policy research

Course Objectives

* The course will offer a variety of social sciences and social work research methodologies, build on the doctoral delegates
previous knowledge. Specifically the course will offer an interdisciplinary overview of key issues in qualitative,
quantitative and mixed methods methodologies.

¢ |t will help the delegates to design, develop and successfully complete the methodological part of the doctorate thesis,
making them competent for future scientific research work in social work and social policy.

* The course will alert delegates and their supervisory team to further work needed on a specific issue related directly to
their thesis and will offer opportunities for discussion with peers and course facilitators.

Course Outline
Research philosophy and values in social work and social policy research.

* The stakeholders in the research process;

Ethical issues in research

Disciplinary and interdisciplinary discourses;

Dominant research paradigms, their underlying assumption on

knowledge, history and development:
¢ Critical theories.

Research frameworks, methods and perspectives.

* Comparative perspectives;
* Critical perspective in social work and social policy research;
® Historical perspective in social work research;



* Theory (hypothesis) testing approach

* Action Research: Participatory Action Research and Collaborative
* Inquiry;

® Case study: single case vs. multiple embedded case study;
* Quasi experimental designs;

* Phenomenological research;

* Ethnographic research;

® Grounded theory;

* Memory theories;

* Realistic evaluation;

* Validity and reliability, Trustworthiness and conformability

Research methods and specific methodological tools:

* General frameworks: Quantitative, Qualitative and Mixed methods;
* Questionnaires;

* Surveys;

* Interviews (problem oriented interview);

Biographical methods (narratives; oral histories);

Self report and diaries;
® Focus groups;

Use of documentary data .
Implementing knowledge and theories into the research process.

* Key stages in the research process:

® Formulating research questions;

* Literature review;

® Creating a conceptual framework/ hypothesis formulation ;

® Establishing the research design;

* Applying for ethical approval,

® Data collection;

* Data analysis (per quantitative, qualitative and mixed methods);
* Writing up the thesis;

® Dissemination of the research results.
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Company Overview

Who We Are: Magna Skills is a premier training and capacity-building organization specializing in professional development
for government institutions, NGOs, and the private sector.

Our Mission: To provide world-class training solutions that equip professionals with the expertise needed to excel in their
careers and contribute meaningfully to their organizations.

Our Vision: To be the leading provider of professional training and development across Africa, fostering excellence,
innovation, and capacity-building in public and private sectors.

Core Values

Excellence — Delivering high-quality training tailored to meet the evolving needs of professionals.
Integrity — Upholding the highest ethical standards in all our engagements.

Innovation — Embracing new technologies and methodologies to enhance learning experiences.
® Customer-Centric Approach — Ensuring client satisfaction by providing relevant, practical, and impactful training.
Collaboration — Partnering with industry experts and institutions to provide the best learning opportunities.

Our Training Methodology
We use a blended learning approach that includes instructor-led training, case studies, workshops, and post-training support.

Why Choose Magna Skills?

* Experienced Trainers
® Customized Training Solutions



* Interactive Learning
* Global Recognition
* Proven Track Record



Request for Training Form

Complete the form and share with Magna Skills Support Team on email info@magnaskills.com or Send Whatsapp on:
+27630079022

Approval & Authorization

First Name: Course Name:

Last Name: Training Venue:

Mobile: Month:

Email: Training Method: Onine[ ] Faceto Face[ ]
Company Name: Duration:

Country: Number of Staff Members:

By signing this agreement, both parties confirm their commitment to the terms outlined in this proposal.



